PRESQUE ISLE STATE PARK

VOLUNTEER POSITION

Volunteer Position Title:  Bus Tour Step-On Guide

Site:  TREC and visiting buses

Position Description:

· Provide groups with an interpretive tour of TREC and PI via bus

· Provide information regarding the local area and attractions if requested

· Greet groups and direct them to their program site as required

Time Requirements:

· Bus tours are scheduled year round

· Volunteers must arrive 15 minutes prior to the scheduled tour time to receive updates from staff and information regarding the group 

· Bus tours and TREC tours can run 1.5-3 hours

· A lunch stop may occur and lunch may be provided for the guide

Skills/Training:

· Ability to understand and follow verbal and written instructions necessary to job

· Ability to read, interpret and follow lesson plans

· Ability to listen and respond to visitors appropriately

· Ability to speak comfortably to individuals and groups

· Ability to assess and adjust to the comfort and interests of the group

· Knowledge and familiarity of facility and park

· Attendance at volunteer trainings

· Understanding of DCNR and its mission

Uniform:

· Uniform vest will be provided with TREC/PI logo and must be worn during your work shift.

· Professional, appropriate casual dress

· Shirt and pants should be of neutral colors (white, tan, black)

Evaluation:

· Your performance will be reviewed once annually.  

· Review is designed to assist you in performing your duties and to insure standards are being met.  

· You may request additional reviews and input during the year as you feel necessary

