PRESQUE ISLE STATE PARK

VOLUNTEER POSITION

Volunteer Position Title:  TREC Docent

Site:  TREC

Position Description:

· Greet tour participants at scheduled times

· Using lesson plans, facilitate tour of center and surrounding grounds for groups

· Answer questions related to TREC, green building concepts, and other general info.

· Permit and supervise limited access to TREC tower balcony for groups

Time Requirements:

· There will be three public tours daily, each lasting 1 hour.  Volunteers should commit to one day per week and 1 – 2 tours on that day.

· Special group tours may be offered, and volunteers should be available for contact when guides are needed, with reasonable notice.

· Volunteers must arrive at least 10 minutes prior to the tour.

· TREC is open year-round so volunteers will be needed at all times.

Skills/Training:

· Ability to read, interpret and follow lesson plans.

· Ability to walk for 1 hour, indoors or out, and up and down stairs.

· Ability to operate elevator and elevator security

· Ability to interact with general public in a friendly and courteous manner

· Knowledge of TREC, Presque Isle, and general Erie area

· Attendance at volunteer trainings

· Understanding of DCNR and its mission

Uniform:

· Uniform vest will be provided with TREC logo and must be worn during your work shift.

· Shirt and pants should be of neutral colors (white, tan, black)

· Professional, appropriate casual dress

· Space will be available to store personal items while working

Evaluation:

· Your performance will be reviewed once annually.  

· Review is designed to assist you in performing your duties and to insure standards are being met.  

· You may request additional reviews and input during the year as you feel necessary

